
Cases by Agency and Category From 08/01/2004 to 08/31/2004

Number of Cases 

Opened

Number of 

Cases Resolved

Average Days

to Resolve

Attorney General

AG-Applications  52  6.57 51

CIS-Applications  1  159.74 0

Corrections-Applica  1  0.76 1

DCH - Applications  1

DCS  1  2.98 1

DIT Operations  5  0.01 5

DIT Services  41  12.33 46

DMB-Applications  1  59.95 0

Enterprise Security  1

FIA-Applications  14  0.03 15

Hardware Laptop  3  6.68 3

Hardware Printers  10  15.30 8

Hardware Server  1  0.09 1

Hardware Worksta  4  2.20 7

Network  5  52.80 2

Operating Systems  113  6.77 121

Password Reset  9  0.92 9

Printing  15  12.13 12

Procurement  8  50.50 4

Remedy Applicati  3  2.28 3

State Applications  34  5.03 40

Telecommunications  9  39.07 3

Treasury-Applicatio  1  0.00 1

Unknown  1

Total  331  10.29 336

Dept Information Technology

CIS-Applications  4  2.22 4

Central Print Center  4  3.36 4

Civil Service-Applica  1  182.25 0

Corrections-Applica  50  1.48 51

DCH - Applications  2  1.94 2

DCS  533  7.92 560

DEQ-Applications  1  1.06 1

DIT Operations  1,058  0.02 1,062

DIT Services  729  2.67 725

DIT-Applications  46  14.53 45

DMB-Applications  46  1.70 45

DMVA-Applications  8  0.00 8

Education-Applicati  102  0.33 104

Enterprise Security  57  22.32 73

FIA-Applications  24  0.29 24

Hardware Imaging  1  2.67 1

Hardware Laptop  17  7.97 15

Hardware Printers  23  7.30 23

Hardware Server  6  21.30 5

Hardware Thin Cli  6  18.87 3

Hardware Worksta  40  4.27 42

MDOS-Applications  401  0.62 404

Mainframe/Servers  1  117.82 0

Mobile Devices  1  10.72 2

Network  20  3.38 21

Network/Servers  1  154.81 0
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Number of Cases 

Opened

Number of 

Cases Resolved

Average Days

to Resolve

Operating Systems  198  6.18 207

Password Reset  34  0.58 35

Printing  11  43.30 8

Procurement  98  27.69 61

Projects  2  10.43 3

Remedy Applicati  25  1.34 25

State Applications  138  5.50 135

State Police-Applica  11  0.38 11

Telecommunications  350  29.55 312

Telephony  1  349.04 0

Training  55  0.46 57

Treasury-Applicatio  5  6.75 4

Unknown  1

Total  4,110  6.36 4,083

Dept of Agriculture

Agriculture-Applica  7  15.34 2

DCS  1  8.10 0

DIT Operations  8  0.01 8

DIT Services  54  2.90 51

Enterprise Security  1

Hardware Laptop  11  11.24 10

Hardware Printers  11  5.94 11

Hardware Worksta  7  10.27 7

Network  7  0.44 7

Operating Systems  53  2.40 52

Password Reset  13  0.58 13

Printing  1

Procurement  11  39.20 10

Remedy Applicati  1  0.00 1

State Applications  60  1.40 63

Telecommunications  26  3.42 26

Total  270  4.71 263

Dept of Career Development

CIS-Applications  3  0.02 3

DCD-Applications  11  2.20 12

DCS  5  3.45 5

DIT Operations  8  0.27 8

DIT Services  67  5.09 67

DIT-Applications  1  0.00 1

Education-Applicati  3  0.02 3

Enterprise Security  1  13.16 1

Hardware Laptop  15  8.98 10

Hardware Printers  2  2.67 3

Hardware Server  1  0.02 1

Hardware Worksta  21  4.34 22

Network  2  0.01 2

Operating Systems  104  4.00 109

Password Reset  24  1.92 23

Printing  8  43.87 7

Procurement  11  52.59 5

State Applications  54  6.20 50

Telecommunications  19  3.16 18

Total  360  6.69 350
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Number of Cases 

Opened

Number of 

Cases Resolved

Average Days

to Resolve

Dept of Civil Rights

Civil Rights-Applica  6  12.97 5

DIT Services  4  8.42 4

Hardware Worksta  1  0.00 1

Operating Systems  4  18.33 0

Printing  1  12.07 1

State Applications  3  6.65 2

Total  19  11.41 13

Dept of Civil Service

Civil Service-Applica  16  14.67 16

DCS  1  6.98 0

DIT Operations  7  0.00 7

DIT Services  25  5.22 24

DMB-Applications  1

Enterprise Security  1  12.89 0

Hardware Imaging  1  12.87 1

Hardware Laptop  11  1.06 12

Hardware Printers  1  4.98 1

Hardware Worksta  5  1.91 6

Mobile Devices  1  0.24 1

Network  2  3.37 3

Operating Systems  80  1.30 80

Password Reset  22  0.44 22

Printing  9  3.77 9

Procurement  3  79.04 4

State Applications  27  2.95 29

Telecommunications  6  2.27 7

Total  218  4.19 223

Dept of Community Health

Corrections-Applica  4  9.90 6

DCH - Applications  181  25.75 172

DCS  10  8.83 11

DIT Operations  37  0.62 37

DIT Services  219  5.98 215

DIT-Applications  1  0.01 2

DMB-Applications  2  0.04 2

Development  3  874.69 0

Education-Applicati  5  0.73 6

Enterprise Security  3  89.70 0

FIA-Applications  26  1.42 27

Hardware Imaging  1  0.12 1

Hardware Laptop  7  14.77 6

Hardware Multifu  2

Hardware Printers  48  11.14 42

Hardware Server  2  2.46 2

Hardware Worksta  42  12.97 40

Mobile Devices  1  1.11 1

Network  3  2.32 5

Operating Systems  250  4.66 246

Password Reset  64  0.62 66

Printing  21  17.35 13

Procurement  28  28.08 33

Software  2  938.66 0
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State Applications  246  2.89 247

Telecommunications  21  3.73 18

Training  1

Unknown  1

Total  1,227  12.43 1,202

Dept of Consumer Ind Services

CIS-Applications  179  8.00 199

DCS  19  8.36 16

DIT Operations  32  0.49 31

DIT Services  170  5.72 158

DIT-Applications  1  0.00 1

Education-Applicati  1  0.00 1

Enterprise Security  2  25.89 1

FIA-Applications  141  0.08 141

Hardware Imaging  1  28.89 0

Hardware Laptop  30  10.38 29

Hardware Multifu  1  6.84 1

Hardware Printers  36  10.01 42

Hardware Server  5  6.37 4

Hardware Worksta  62  6.52 56

MDOS-Applications  1  0.00 1

Mobile Devices  1  11.90 1

Network  2  12.60 4

Operating Systems  238  4.69 246

Password Reset  20  1.74 20

Printing  27  21.78 27

Procurement  27  55.85 15

Projects  1  6.06 1

State Applications  179  3.80 175

Telecommunications  46  7.79 38

Total  1,222  6.65 1,208

Dept of Corrections

Central Print Center  3  8.08 2

Corrections-Applica  1,562  3.83 1,500

DCH - Applications  4  0.07 4

DCS  15  2.26 15

DIT Operations  83  0.82 81

DIT Services  1,068  1.72 1,066

DIT-Applications  3  0.01 3

DMB-Applications  10  0.80 10

Education-Applicati  4  5.47 3

Enterprise Security  7  1.56 6

FIA-Applications  1  0.00 1

Hardware CTOS  1  0.99 1

Hardware Imaging  2  1.11 2

Hardware Laptop  7  4.40 6

Hardware Multifu  7  0.09 7

Hardware Printers  163  7.11 167

Hardware Server  13  4.73 14

Hardware Thin Cli  1  0.00 1

Hardware Worksta  254  4.53 245

Mass Storage  77  0.00 77

Mobile Devices  1  75.55 0

Network  31  10.67 29

Operating Systems  715  3.80 706
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Password Reset  238  0.64 234

Printing  110  86.63 74

Procurement  23  127.44 7

Projects  1

Remedy Applicati  1

State Applications  352  2.02 352

Telecommunications  20  41.70 16

Transportation-App  2  0.04 2

Unknown  1

Total  4,777  5.81 4,634

Dept of Education

Civil Service-Applica  1  0.15 1

DCS  2  4.00 2

DIT Operations  4  0.02 4

DIT Services  131  4.14 129

DIT-Applications  2  0.03 2

Education-Applicati  1,463  0.78 1,487

Environment  1

Hardware CTOS  1  0.08 1

Hardware Imaging  1

Hardware Laptop  2  28.87 1

Hardware Printers  10  1.01 11

Hardware Server  1  6.90 0

Hardware Thin Cli  1  1.29 1

Hardware Worksta  14  3.28 13

MDOS-Applications  2  0.07 2

Mobile Devices  2  1.13 3

Network  6  14.53 3

Operating Systems  187  2.41 186

Password Reset  9  0.40 9

Printing  3  4.01 4

Procurement  34  35.94 20

State Applications  66  1.70 73

Telecommunications  14  0.43 16

Total  1,955  1.90 1,970

Dept of Environmental Quality

DEQ-Applications  99  5.91 101

DIT Operations  28  1.53 28

DIT Services  285  4.10 287

DIT-Applications  1  0.05 1

DMB-Applications  1  1.89 1

Environment  1

FIA-Applications  1  1.07 1

Hardware CTOS  1  0.18 1

Hardware Imaging  1  62.01 0

Hardware Laptop  4  6.51 5

Hardware Printers  22  11.48 21

Hardware Server  2  0.64 2

Hardware Worksta  31  8.05 26

Mobile Devices  4  6.40 4

Network  2  103.98 1

Operating Systems  260  3.16 257

Password Reset  9  0.46 9

Printing  1  0.94 1

Procurement  46  36.48 26
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Remedy Applicati  1  0.00 1

State Applications  136  4.20 130

Telecommunications  22  13.90 17

Total  957  6.26 921

Dept of Hist Art and Libraries

AG-Applications  1  0.00 1

DIT Operations  6  0.00 6

DIT Services  28  2.09 28

HAL-Applications  8  2.50 10

Hardware Imaging  1  0.00 1

Hardware Laptop  1  21.81 0

Hardware Printers  1  6.62 2

Hardware Worksta  5  1.88 6

Operating Systems  35  1.96 33

Password Reset  2  0.51 2

Procurement  3  5.09 8

State Applications  18  3.29 20

Telecommunications  4  4.69 7

Total  113  2.52 124

Dept of Management & Budget

Central Print Center  16  2.04 16

DCS  41  3.19 48

DIT Operations  16  0.00 16

DIT Services  174  4.43 173

DIT-Applications  1  0.04 1

DMB-Applications  61  2.17 64

DNR-Applications  1  0.00 1

Education-Applicati  2  1.53 2

Enterprise Security  2  23.57 0

FIA-Applications  1  6.08 1

Hardware Imaging  1  1.04 2

Hardware Laptop  4  22.79 4

Hardware Printers  15  4.56 16

Hardware Worksta  23  9.33 19

MDOS-Applications  1  6.99 0

Mobile Devices  3  8.16 3

Network  4  1.17 4

Operating Systems  117  2.27 115

Password Reset  15  0.02 15

Printing  11  23.21 12

Procurement  5  54.40 3

Projects  1  0.00 1

Remedy Applicati  1  0.00 1

State Applications  119  2.82 123

Telecommunications  65  5.42 62

Total  700  4.31 702

Dept of Military and Veterans

DIT Operations  2  0.88 2

DIT Services  17  5.71 17

DMVA-Applications  69  1.59 67

Hardware Imaging  1  0.00 1

Hardware Printers  10  0.00 10
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to Resolve

Hardware Server  1

Hardware Worksta  9  2.16 8

Network  1  0.00 1

Operating Systems  57  5.09 54

Password Reset  10  1.08 10

Printing  1

Procurement  4  18.44 2

State Applications  12  0.32 13

Total  192  3.16 187

Dept of Natural Resources

DEQ-Applications  1  0.80 1

DIT Operations  15  1.78 14

DIT Services  208  5.50 230

DNR-Applications  55  5.50 52

Enterprise Security  3  29.71 2

Environment  1  39.26 0

Hardware Imaging  11  0.89 12

Hardware Laptop  34  10.20 28

Hardware Printers  19  12.81 13

Hardware Server  1  0.00 1

Hardware Worksta  30  8.48 45

Network  10  12.41 8

Operating Systems  160  3.52 166

Password Reset  62  0.60 63

Printing  1

Procurement  33  74.45 17

Remedy Applicati  1  0.00 1

State Applications  123  2.69 131

Telecommunications  60  6.04 57

Treasury-Applicatio  1  0.03 1

Total  828  7.63 843

Dept of State

Corrections-Applica  1  14.23 1

DCH - Applications  2  1.50 2

DCS  12  4.34 9

DIT Operations  20  5.64 19

DIT Services  79  10.65 79

DIT-Applications  4  0.02 4

Enterprise Security  0  1.85 1

Hardware Imaging  2  63.62 1

Hardware Laptop  1  9.99 0

Hardware Printers  266  5.43 277

Hardware Server  3  0.06 3

Hardware Thin Cli  44  16.35 46

Hardware Worksta  28  10.67 33

MDOS-Applications  633  4.18 657

Network  5  9.02 4

Operating Systems  253  1.68 264

Password Reset  5  0.40 5

Printing  4  38.29 0

Procurement  4  53.35 6

State Applications  69  5.28 66

State Police-Applica  1  5.30 1

Telecommunications  74  8.25 144
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Total  1,510  5.36 1,622

Dept of Transportation

DCS  14  5.06 11

DIT Operations  26  1.12 24

DIT Services  246  2.90 240

DIT-Applications  1  0.02 1

Enterprise Security  1  12.84 2

Hardware Imaging  2  1.57 2

Hardware Laptop  32  2.76 32

Hardware Printers  42  3.85 41

Hardware Server  1  8.95 1

Hardware Worksta  67  4.14 65

MDOS-Applications  1

Mobile Devices  7  1.95 8

Network  8  1.23 10

Operating Systems  251  2.22 247

Password Reset  32  0.42 30

Printing  16  55.67 12

Procurement  69  30.61 58

Remedy Applicati  1  0.01 1

State Applications  171  1.59 168

Telecommunications  15  1.20 19

Transportation-App  86  3.76 87

Unknown  1

Total  1,088  5.10 1,061

Dept of Treasury

Central Print Center  2  1.08 2

Civil Service-Applica  9  1.05 10

Corrections-Applica  1  0.00 1

DCS  49  1.96 53

DIT Operations  21  0.19 22

DIT Services  182  5.77 189

DIT-Applications  2  2.13 1

DNR-Applications  1  2.80 1

Enterprise Security  1  0.00 1

Hardware Imaging  4  5.76 3

Hardware Laptop  20  8.11 23

Hardware Printers  33  7.55 36

Hardware Worksta  24  11.69 22

MDOS-Applications  1  0.00 1

Network  3  53.71 2

Operating Systems  125  2.40 130

Password Reset  12  0.48 13

Printing  16  16.35 13

Procurement  4  44.82 2

Remedy Applicati  1  0.01 1

State Applications  122  3.33 114

Telecommunications  16  6.80 13

Transportation-App  1  2.36 1

Treasury-Applicatio  257  5.23 247

Total  907  5.12 901

Family Independence Agency
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Corrections-Applica  1  0.00 1

DCD-Applications  1  5.83 1

DCH - Applications  6  84.62 2

DCS  12  9.10 18

DIT Operations  341  0.01 341

DIT Services  850  2.30 845

DIT-Applications  8  0.61 7

DMB-Applications  1  0.79 1

Enterprise Security  5  4.83 7

FIA Policy  2  174.93 2

FIA-Applications  2,086  3.29 2,156

Hardware Imaging  7  6.37 7

Hardware Laptop  25  8.55 25

Hardware Printers  233  14.61 227

Hardware Server  11  14.21 12

Hardware Worksta  175  8.27 189

MDOS-Applications  1  0.00 1

Mobile Devices  3  13.28 2

Network  28  5.66 25

Operating Systems  483  2.76 487

Password Reset  209  3.66 206

Printing  5  9.17 14

Procurement  17  47.00 11

Remedy Applicati  4  0.01 4

State Applications  239  1.61 235

Telecommunications  96  7.37 105

Training  1  0.00 1

Unknown  5

Total  4,850  3.99 4,937

Friend Of the Court

DIT Operations  12  0.00 12

DIT Services  39  15.27 35

FIA-Applications  53  1.44 50

Hardware Printers  30  12.38 30

Hardware Server  2  4.60 2

Hardware Worksta  35  9.23 34

MDOS-Applications  2  0.01 3

Network  2  1.37 3

Operating Systems  38  3.34 46

Password Reset  12  0.56 12

State Applications  19  1.95 20

Telecommunications  6  4.01 6

Unknown  2

Total  250  6.28 255

Local Law Enforcement

Hardware Worksta  1  0.00 1

Network  1

State Police-Applica  1  0.85 1

Telecommunications  7  3.65 6

Total  9  2.94 9

Michigan Economic Develop Corp

DIT Services  1  3.92 3
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MEDC-Applications  1  8.72 1

Operating Systems  2  0.64 2

Telecommunications  16  4.73 11

Total  20  4.48 17

Michigan Gaming Control Board

DIT Operations  1  0.00 1

DIT Services  2  23.01 1

Hardware Laptop  2  5.80 0

Hardware Printers  1  0.96 1

Hardware Worksta  1  0.96 1

MGCB-Applications  4  6.42 1

Procurement  2  13.01 0

State Applications  2  33.78 0

Telecommunications  7  17.22 6

Total  22  13.61 11

Michigan Lottery

DCS  1  4.58 1

DIT Operations  1  0.00 1

State Applications  1  0.01 1

Telecommunications  6  1.62 6

Total  9  1.59 9

Michigan State Police

Corrections-Applica  4  2.16 5

DCS  21  0.47 22

DIT Operations  18  0.01 18

DIT Services  282  5.38 262

Enterprise Security  1  3.86 1

Hardware Imaging  1  0.00 1

Hardware Laptop  14  12.10 14

Hardware Printers  42  5.44 47

Hardware Server  3  7.94 3

Hardware Worksta  52  8.02 55

Mobile Devices  4  20.19 3

Network  12  14.85 12

Operating Systems  271  6.90 275

Password Reset  21  2.58 20

Printing  25  6.72 22

Procurement  17  73.10 25

State Applications  186  17.37 139

State Police-Applica  202  14.87 160

Telecommunications  121  9.64 133

Total  1,297  10.30 1,217

Prosecuting Attorney Office

DIT Operations  2  1.55 2

DIT Services  9  2.81 9

FIA-Applications  6  1.25 6

Hardware Printers  2  1.53 2

Hardware Worksta  2  10.50 1

Operating Systems  7  2.42 7
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Password Reset  1  0.00 1

Remedy Applicati  1  0.02 1

State Applications  3  0.63 3

Telecommunications  1  0.01 1

Total  34  2.32 33

Strong Family/Safe Children

DCH - Applications  1  742.75 0

Total  1  742.75 0

Vendor

DCS  9  1.02 7

DIT Operations  1  0.00 1

Enterprise Security  1  32.83 0

MDOS-Applications  2  0.03 2

State Applications  1

Telecommunications  63  0.87 60

Treasury-Applicatio  1  1.97 1

Total  77  1.28 72

WIC

DCH - Applications  29  11.94 29

DIT Services  16  9.23 13

Enterprise Security  7  11.28 5

Hardware Printers  1  8.94 1

Operating Systems  2  0.01 2

Telecommunications  1  0.69 1

Total  56  10.38 51

DCS  1  0.06 1

Education-Applicati  10  1.46 10

FIA-Applications  44  2.69 43

Hardware Server  1  0.02 1

Internet Provider Ap  3  18.28 2

Operating Systems  1  0.23 1

Password Reset  1  0.00 1

State Applications  1  0.84 4

State Police-Applica  1  0.00 1

Telecommunications  9  3.84 6

Transportation-App  1  0.00 1

Total  73  3.06 71

 27,325  27,482Grand Total
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